
Qantas or  
Virgin passenger?

Flying Qantas or Virgin:
Check in for your flight and drop your bags 
at the Domestic Transfer Desk.

All other airlines:
Take the free Terminal Transfer bus and 
check in with your bags on arrival at the 
Domestic Terminal.

Disembark  
Aircraft

Follow signs to Immigration and 
Passport Control.

Proceed through Arrivals 
Passport Control

Use SmartGates if eligible, or proceed 
to manual processing.
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Collect ALL luggage3

2

Proceed to Customs 
and Quarantine

Exit Customs and follow 
signs to Domestic Transfers4 5
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How to transfer from your 
international flight to your 
domestic flight.

Transferring to the 
Domestic Terminal

The Terminal Transfer bus stop is located 
outside, next to the Domestic Transfer Desk


