
This project aims to deliver BAC’s 
retail vision of creating: 

“A liveable airport environment 
that provides retail, commercial 
and recreational experience 
that is uniquely Brisbane”.

Brisbane Airport is Australia’s 
third largest airport and is 
the primary international and 
domestic gateway into the 
state of Queensland. 

Brisbane Airport operates 
24 hours, 7 days a week with 
no curfew and is connected to 
over 81 destinations domestically 
and internationally. 

The Airport is consistently 
recognised as a leading airport 
which includes being voted 
Best Airport in Australia/Pacific 
2016 and 2017 Skytrax World 
Airport Awards.

In FY18, passengers passing 
through Brisbane’s Domestic 
Terminal grew to more than 
17.5 million annually.

Since privatisation in 1997, 
passenger numbers have grown 
from 10.3 million annually to 
more than 23 million annually 
across both the Domestic and 
International Terminals.

BRISBANE AIRPORT

Domestic Terminal Upgrade 
 Stage 2
Brisbane Airport Corporation (BAC) has commenced a $40M upgrade of 
the Domestic Terminal, which will be completed by December 2020. 
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For further information about Brisbane Airport contact: 
Kyle Rae, Leasing Manager        m 0413 262 319        e kyle.rae@bne.com.au

Artist impressions of the proposed redevelopment. Images are illustrative only and subject to change.



BRISBANE DOMESTIC TERMINAL FAST FACTS

PROJECT FAST FACTS 
Over 50 new or refurbished shops by 2020 including:

BRISBANE AIRPORT

Domestic Terminal Upgrade 
Stage 2

1 For the year ending May 2018
2 Colmar Burnton Quality of Service Monitoring Report 2017

3 Th?nk Global Research Report Customer Segmentation 2016
4 Airport Services Quality (ASQ) 2017

Brisbane Domestic Airport 
Customer Segments3 

48 flights
per day 

BNE - SYD1

35 flights
per day  

BNE - MEL1

56% of passengers
are under 40 years2

70% of passengers
arrive an hour or 
more before their 
scheduled flight3

17.53 million 
domestic 

passengers 
annually1

On average, 
passengers arrive at 

the terminal 78 mins 
before their scheduled 

departure time.4

50 domestic
destinations
the most of any 
domestic airport  

in Australia1

Total annual  
retail turnover of
$103.6 Million1

5.6% annual  
sales growth1

72% of all 
passengers
are travelling  
for leisure3

17 Food & Beverage 
concessions

Upgraded  
Qantas Cafe Court

Expected Project 
completion: Late 2020

9 Travel Essentials 
concessions 

Approx. 1400m2 of 
incremental retail area 

8 Specialty 
concessions 

19 Fashion 
concessions 

Final RFP’s released  
from mid-2018

Infrequent 
Business 
Travellers 

(12%)

Frequent 
Business 
Travellers 

(12%)

Retired 
Leisure 

Travellers 
(17%)

FIFO 
(4%)

Family 
Leisure 

Travellers 
(23%)

Leisure 
Travellers 
without 
children
(32%)

Brisbane 
Airport

The information contained in this document is of a general nature and is provided for information purposes only. The information is current as at the date 
of this document. Brisbane Airport Corporation Pty Ltd (BAC) and its directors, officers, employees, affiliates and advisors make no representation or 
warranty, express or implied, as to the currency, accuracy, reliability or completeness of the information in this document. Renders are indicative only. BAC 
reserves the right to change any part of the tenancy mix from that shown or described in this document. To the maximum extent permitted by law, BAC 
disclaims all liability for any expenses, losses (including consequential or indirect losses), damages, costs or loss of profits incurred by you as a result of any 
errors or omissions in the contents of this document or as a result of any use of or reliance upon the information contained in this document. All right are 
reserved. Do not copy, disseminate or use, except in accordance with the prior written consent of BAC.

For further information about Brisbane Airport contact: 
Kyle Rae, Leasing Manager        m 0413 262 319        e kyle.rae@bne.com.au


